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Standard Terms and Conditions for Facebook Competitions 

promoted by Woolly Productions Ltd 

 

Definitions 

The promoter is Woolly Productions Limited whose registered office is at Level One, 140 

Collingwood Street, Nelson, New Zealand 7010. Throughout this Terms and Conditions 

document, Woolly Productions Ltd (Where’s Woolly Facebook page managers) will be 

referred to as “The Promoter”. The competition is exempt employees of Woolly Productions 

Ltd and their close relatives and anyone otherwise connected with the organisation or 

judging of the competition. This Facebook competition will be referred to as the Promotion, 

which as stated will be ran by The Promoter, Woolly Productions Limited. 

 

 Entry 

1. By entering the Promotion, each entrant will be deemed to have accepted these 

terms and conditions and to have agreed to be bound by them. 

2. Failure to supply all requested personal information at the time of submitting an 

entry might result on the entry being invalid. 

3. No responsibility will be taken by The Promoter for late/lost/misdirected mail, 

incomplete entries or entries with incorrect postage. Entries will be deemed to be 

void if stolen, forged, mutilated or tampered with in any way. The Promoter is not 

liable for damage to prizes sent by post or courier. 

4. Only one entry per person will be accepted in the judging of this Promotion, multiple 

entries by a singular person will all be counted as a voided entry. 

5. By entering the Promotion winners agree to their names being published and to be 

photographed and/or interviewed by The Promoter and that the promoter may use 

their names and such photographs and/or interviews for publicity purposes. 

6. The prizes for this Promotion are not transferable or exchangeable, and cannot be 

redeemed for cash. 

7. All prizes are subject to standard terms and conditions of the company supplying the 

prizes. 

8. Full details of the prize will be given in writing upon request. 

9. Only entries received by the stated closing date specified in the advertisement will 

be accepted by The Promoter. 

10. Winners will be notified by The Promoter as specified in the advertisement upon the 

conclusion of the Promotion, or 3 business days after the promotion had ended. 

11. If the prize winner cannot be contacted within 5 business days, The Promoter 

reserves the right to forfeit the prize with no right of compensation and the prize will 

be redrawn. 
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12. Only the person who originally entered the Promotion can be awarded the prize the 

‘Winner’. 

13. Where the Prize includes air travel and/or accommodation, either international or domestic 

(the ‘Travel Prize’):  

a. The Winner MUST have valid documentation, including but not limited to valid 
passports and Visas, which meet the requirements of immigration and other 

government authorities at every destination. (a) Any fines, penalties, payments or 

expenditures incurred as a result of such documents not meeting the requirements 

of those authorities (including any costs associated with delay, will be the sole 

responsibility of the Winner).  

b. The Winner and their travelling companion (if applicable)  must travel together at all 

times. The Winner is responsible for transport from their residence to their nearest 

international airport for flight departure and from their nearest international airport 

to their residence upon returning to New Zealand.  

c. Flight tickets are available on the regular scheduled services of each airline and are 
subject to seasonal embargos. The flight itinerary may have to be adjusted 

depending on the airline's departure city and their current flight schedule. Unless 

otherwise specified, the air travel is economy class.  

d. Any changes to travel dates or additional accommodation outside the travel period 

specified in the Travel Prize details, made by the winner, which incur additional 

costs, are to be paid by the Travel Prize winner.  

e. Unless explicitly stated, the Winner will be responsible for expenses including, but 

not limited to, spending money, meals, drinks, transport, laundry charges, activities, 

incidentals, taxes (excluding departure and any other flight associated taxes 

included within the Travel Prize), gratuities, services charges, passports, visas, travel 

insurance and all other ancillary costs associated with redeeming the Travel Prize .  

f. The Promoter makes no representation as to safety, conditions and other issues 

that may exist at any destination. International travel advice can be obtained from 

various sources, including government, local consular offices and the website of the 

New Zealand Ministry of Foreign Affairs and Trade. The winner accepts the Travel 

Prize at their own risk.  

g. All travel is subject to the terms, conditions and restrictions of the Travel Prize 
service providers. Any travelling companion included in the Travel Prize (if 

applicable) accepts the Travel Prize subject to these terms, conditions and 

restrictions as if references to the Winner in the relevant clauses were to the 

travelling companion. The Winner and their travelling companion must sign a legal 

release, in a form acceptable to the Promoter in its absolute discretion, if requested 

by the Promoter. 
14. Subject to any applicable law which cannot be excluded, The Promoter and their 

employees are not responsible for any loss or damage whatsoever that is suffered 

(including but not limited to indirect or consequential loss) or for personal injury 

suffered or sustained during the course of accepting or using the prizes. 

15. The Winner takes the Prize entirely at his/her own risk and indemnifies The Promoter in 

respect of any claim for any accident, injury, property damage or loss of life that may occur 

in connection with the prize. The Winner is responsible for all insurance, tax or other costs  

that may be associated with the Prize. Where the Prize has associated terms and conditions 

the Winner accepts the Prize subject to those terms and conditions and restrictions 
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16. The decision of judges in relation to any aspect of the competition is final and no 

correspondence will be entered into. 

17. All entries become the property of The Promoter and may be used for promotional 

and marketing purposes, or passed onto a third party involved in the promotion for 

their marketing purposes. 

18. Under the Privacy Act 1993, all individuals have the right to access and correct their 

personal information by contacting Woolly Productions Limited, Level One, 140 

Collingwood Street, Nelson, New Zealand 7010. 

19. Route to entry for the competition and details of how to enter are via Where’s 

Woolly Facebook page https://www.facebook.com/WheresWoollyNZ/ 

20. Entry into the competition will be deemed as acceptance of these terms and 

conditions. 

21. The winner will be notified by The Promoter via email and/or Facebook and/or letter 

within 28 days of the closing date. If the winner cannot be contacted or do not claim 

the prize within 14 days of notification, The Promoter reserves the right to withdraw 

the prize from the winner and pick a replacement winner. 

22. The Promoter will notify the winner when and where the prize can be collected / is 

delivered. 

23. The Promoter reserves the right to cancel or amend the competition and these terms 

and conditions without notice in the event of a catastrophe, war, civil or mil itary 

disturbance, act of God or any actual or anticipated breach of any applicable law or 

regulation or any other event outside of the promoter’s control. Any changes to the 

competition will be notified to entrants as soon as possible by the promoter. 

24. The competition and these terms and conditions will be governed by New Zealand 

law and any disputes will be subject to the exclusive jurisdiction of the courts of New 

Zealand. 

25. This promotion is in no way sponsored, endorsed or administered by, or associated 

with, Facebook, Twitter or any other Social Network.  

 

These Standard Terms and Conditions for Facebook Competitions promoted by Woolly 

Productions Ltd are up to date as of 17 July 2017 and are therefore applicable and valid 

unless otherwise stated or updated in the future. 

https://www.facebook.com/WheresWoollyNZ/

